Set the agent to Debug

Medulla / All versions / Public and private SaaS and On-premise / Maintenance

Setting the agent toDEBUG mode couldn’t be simpler.
Go to the agentconf.ini file located at: C:\Program Files\Medulla\etc\agentconf.ini
In the [global] section

e Change the value log_level = INFO to log_level = DEBUG
e Change the value log_level_slixmpp = FATAL to log_level _slixmpp = DEBUG
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