Uninstalling the Medulla Agent
(Versions prior to 5.5.2)

Applies to: Medulla - Agent

Version: lower than 5.5.2

Environment: On-Premise / Private Saa$S / Shared SaaS
Category: Medulla Agent

To uninstall the Medulla agent:

Click the Windows Start menu, then Settings
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Then go to the left-hand menu in Settings and click on Apps:
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Click on the right-hand menu under Installed Apps
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Scroll down through your apps to find the Medulla Agent entry.

Medulla | Medulla Extract Drivers
1.00 | Medulla | 13/03/2026

Medulla Agent
551 | Medulla | 21/04/2026

Medulla Agent dependencies
550 | Medulla | 30/03/2026

Medulla CA Cert
1.2 | Medulla | 30/03/2026

Medulla CherryPy
18.8.0 | Medulla | 13/03/2026

Medulla kiosk interface
100 | Medulla | 13/03/2026

Medulla network notify
550 | Medulla | 30/03/2026

Medulla OpenSSH
9.8.1 | Medulla | 13/03/2026

Medulla PAExec
1.3 | Medulla | 13/03/2026

Medulla RDP
0.3 | Medulla | 13/03/2026

Medulla Vim
2.0 | Medulla | 13/03/2026

Medulla_11@23H2@fr-FR@040C@Win11_26H2_French_x64@False@fr-FR-11
1.00 | Medulla | 23/04/2026

Click on A drop-down menu opens with Edit / Uninstall.
Click on Uninstall

You will be asked to confirm; click the Uninstall button again

Cette application et les infarmations qui lui
sont associées vont étre désinstallées.

Deésinstaller

The Medulla Agent will uninstall its components via an executable that will appear on your screen:
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& Medulla Agent 5.5.0 Uninstall: Uninstalling =

| Running net stop medullanetnotify

Show details

1 Mullsoft Install Swstem »3,08-3+debl2ul

Cloze Cancel

Once uninstallation is complete, click the Close button

3 Medulla Agent 5.5.0 Uninstall _

Completed

Show details

Wullsoft Install Swstem w3.08-3+debl 2ul

< Back Cancel

In the Applications menu, you will only see these two entries:

Medulla | Medulla Extract Drivers
100 | Medulla | 13/03/2026

Medulla_1M@23H2@fr-FR@040C@Win11_26H2_French_x64@False @fr-FR-11
1.0.0 | Medulla | 23/04/2026
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These are two registry entries. To remove them:

Return to the Windows Start menu.

Type " regedit " in the search bar and press Enter

Navigate down the tree:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall

Look for the first registry key, "Medulla Extract Drivers." Right-click on the folder icon for this key,
click "Delete," and then confirm.

I Editeur du Registre — (u]
Fichier Edition Affichage Faveris 7
| Ordinateur\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall\Medulla Update Info

{425B36E9-4EAG-47B4-88C3-ETIRBAG03188} Nom Type Données
: :::igzlgi:i fgfj;figx;ﬁ;?ﬁ: 28] (par défaut) REG_SZ {valeur non définic)
- 2] Comments REG_SZ 11@23H2@fr-FR@040CEWin11_26H2_French x64...
= :;;:;ﬁgiiggiaiazgggﬁgg? 2b] Displaylcon REG_SZ CA\Program Files\Medulla\bintinstall.ico
. [9AFDCE1 40ES.4B15. 835F QASIAACATC) 2b] DisplayName REG_SZ Medulla_11@23H2@fr-FRE040CEWin11_26H2_Fr..
- {A9F91BE3-1838-4CB4-A169-19E13DDT0BEA] 2| DigplayVersion  REG_SZ 100
 {B0740126-9B85-4049-BA0T-ASBABCAC2236) 24 InstallDate REG_SZ 20260423
© {C038789C-DCB5-42D3-8C51-3BCSDDB2ERID} ﬂ]\nstall\_ocat\on REG_SZ C\Program Files\Medulla\bin
© {C6FD611E-7EFE-488C-ADED-974CO0EF6473} ) Language REG_DWORD 0x0000040¢c (1036)
{CEE03ABD-D5FS-4104-BFA5-520711B8DT1F} 2] Majorversion REG_SZ 1
7-Zip 2b] MinorVersion REG_SZ 1
AddressBook 4 NoModify REG_DWORD 0x00000001 (1)
Connection Manager [aBpar= nee oo.sm
DirectDrawEx a§ Confirmer la suppression de la clé
DXM_Runtime £
_ Fontcore 3_! I Voulez-vous vraiment supprimer définitivement cette clé et toutes ses sous-clés 7
ST 14D =
- |E4Data
7 IESBAKEX Hon
_ |IEData
~ Medulla Update Info
© MobileOptionPack
MPlayer2
mstsc-4blla31 as-dfa-4307-0b47-d5cc 50000643
Motepad=+
Pulse Filetree Generator
Pulse notification
Pulse Syncthing
© SchedulingAgent
| VLC media player
22 wIC
UpdateHealthTools
> UpdatePlatform
> T URL

UserPictureChange
> UserState

Do the same for "Medulla Update Info."
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